
 

 

MODULAR Towbar/Hitch MOUNTED BIKE RACK RANGE Issue Date:   April 2010 
 Page : 1 of 11 

Best Bars Limited, Auckland, New Zealand Issue:           5 

 

EZIGRIP Assembly and Installation Instructions 

Congratulations & thank you for purchasing Ezi-Grip to carry your valued bicycles.  
We are confident you will get many years of reliable and enjoyable use from your Ezi-Grip. Ezi-Grip racks are 

manufactured from high-grade materials and have undergone rigorous testing, including a one million cycle load 
test to ensure the rack can perform to the rated load capacity and exceed user durability expectations. This 

attention to design, materials and testing make Ezi-Grip one of the best bike racks available on the market today.  

MODULAR EZIGRIP SERIES— RANGE *  

FOLDING—MPF Series 2 Bike 

FIXED—MP Series 4 Bike 

FIXED—MC Series 4 Bike 

FIXED—MC Series 3 Bike 

FIXED—MC Series 2 Bike 

FOLDING—MPF Series 4 Bike 

FIXED—MP Series 2 Bike 

MP—MC Series Riser Tube 

MP—MC Bottom Socket STR 

MP—MC Bottom Socket 250 

MP—MC Bottom Socket 1 1/4”  

MP—MC Bottom Socket 80 

MP—MC Outrigger Socket 2” 

MP—MC Bottom Socket 2” 

MP—MC Bottom Socket 150 

7B83C 

7B84C 

7B81C 

7B82C 

7981C 

7934C 

7924C 

7B01C 

7B12C 

7B56C 

7B54C 

7B55C 

7B15C + 7B26C 

7B15C + 7B33C + 7B26C 

7B18C + 7B19C or 7B20C + 7B27C 

7B23 

7B50C 

7B49C Bungy Strap Kit 

Car Restainer Strap 

Riser Protector 

(1 1/4” Socket + Adaptor 2” + 12mm Pin Kit) 

(2” Hinge Socket + Adaptor 2” + 16mm Pin Kit) 

(1 1/4” Socket + 12mm Pin Kit) 

* Some components 
may not be available in 

all markets, please 
check availability with 

your retailer 

CAUTION: 

DO NOT EXCEED STATED 

BICYCLE CARRYING 

CAPACITY AND LOAD 

WEIGHT LIMITS  

LOAD LIMITS 

The Maximum Rack Load  

limit is 75kg / 165 Ibs 

CAPACITY LIMITS 

Maximum Cycle Capacity 

 is as stated in the  

adjacent  description 

ALL EZIGRIP 

PRODUCTS ENJOY A 

LIMITED LIFETIME  

WARRANTY 
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EZIGRIP Assembly and Installation Instructions 

IMPORTANT WARNING 

HOW TO USE THESE INSTRUCTIONS 

These instructions cover the full range of towbar/ towing hitch mounted Modular EZIGRIP components.  

To fit your rack to your vehicle simply follow STEPS 1—4 as applicable to the components you have 

purchased. ALL TOOLS REQUIRED FOR ASSEMBLY & INSTALLATION ARE SUPPLIED. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 STEP           STEP  3 

IMPORTANT WARNING: It is critical that all EZIGRIP accessories are securely attached to your 

vehicle. Improper attachment could result in an accident, and could cause serious injury or 

death to yourself or others. You are responsible for securing the racks and accessories to your 

vehicle, checking the attachments prior to use, and periodically during use. You are also 

responsible for periodically inspecting the products for wear or damage and discontinuing use if 

wear or damage is evident. It is therefore required that  you read and fully understand all of the 

instructions and cautions supplied with your EZIGRIP products prior to installation or use. If you 

do not fully understand all the instructions and cautions, or have limited mechanical experience 

and are not perfectly familiar with the installation process, you MUST seek fitting assistance 

from a professional such as a qualified automotive technician or cycle shop bicycle service staff 

member. 

RACK SOCKET 
TO VEHICLE 

RACK HANGER 
TO RACK 

RISER 

STEP  4 

HOW TO……. 

Fit the support strap 

Fit the foam riser 

protector 

Fit the bungy cords on 

prong cycle racks 

Fit the foam pads to the 

clamp style racks 

Adjust the clamps on the 

clamp style rack 

Use the locking features  

Use the fold-down feature 

of the folding modular prong 

racks 

Use the hinge feature of 

the modular hinge bottom 

socket 

2 STEP  

RACK RISER 
TO RACK 
SOCKET 
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EZIGRIP Assembly and Installation Instructions 

Applies to part numbers : 7B12C, 7B56C, 7B54C, 7B55C BOTTOM SOCKET TO TOWBALL (Ball Mount Style) 
Fit the bottom socket onto the towball and alternatively 

tighten the two grub screws, with supplied allen key, until 

fully tight. To ensure correct seating, initially rock the socket 

gently back-and-forth. To tighten securely you may choose 

to use firm foot pressure on the allen key handle, taking 

care not to bend it. 

 

TIP:  EZIGRIP recommends lightly greasing the grub screw 

threads between rack use. 

CAUTION: DO NOT use the towball mount EZIGRIP bottom 

socket with detachable interchangeable towballs. 

Applies to part number : 7B15C BOTTOM SOCKET TO 1 1/2” HITCH RECEIVER (Hitch 
Mount Style) 
Fit the bottom socket into your towbar 1 1/4 hitch. Assemble 
the supplied hitch pin by sliding the spring washer and then 
the flat solid washer onto the threaded pin. Align the bottom 
socket and the receiver hole, then insert and tighten the 
assembled hitch pin using the allen key supplied.  
To ensure correct seating, initially rock the socket gently 
side-to-side. To tighten securely you may choose to use firm 
foot pressure on the allen key handle, taking care not to 
bend it. 

 

TIP:  EZIGRIP recommends lightly greasing the hitch pin 

thread between rack use. 

CAUTION: DO NOT use if a good fit to the hitch is not 

achieved. 

Applies to part number 7B33C used in conjunction with 
7B15C and pin kit 7B26C 

BOTTOM SOCKET TO 2” HITCH RECEIVER (Hitch 
Mount Style) 
Fit the blue 2‖ adaptor sleeve over the 1 1/4‖ EZIGRIP 
bottom socket. Secure the adaptor sleeve to the bottom 
socket using the 2 cap screws and allen key supplied. 
Tighten securely. 
Now fit this assembled bottom socket into your towbar 2‖  
hitch. Assemble the supplied hitch pin by sliding the spring 
washer and then the flat solid washer onto the threaded pin. 
Align the bottom socket and the receiver hole, then insert 
and tighten the supplied hitch pin using the allen key 
supplied.  
To ensure correct seating, initially rock the socket gently 
side-to-side. To tighten securely you may choose to use firm 
foot pressure on the allen key handle, taking care not to 
bend it. 

 

TIP:  EZIGRIP recommends lightly greasing the hitch pin 

thread between rack use. 

CAUTION: DO NOT use if a good fit to the hitch is not 

achieved. 

STEP          MODULAR BOTTOM SOCKET TO VEHICLE FITMENT 1 



 

 

MODULAR Towbar/Hitch MOUNTED BIKE RACK RANGE Issue Date:   April 2010 
 Page : 4 of 11 

Best Bars Limited, Auckland, New Zealand Issue:           5 

A 
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B 
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EZIGRIP Assembly and Installation Instructions 

Applies to part numbers : 7B18C, 7B27C, 7B19C or 7B20C OUTRIGGER SERIES, PRE-ASSEMBLY OF THE 
ADAPTOR TO THE SOCKET BODY 
 
The OUTRIGGER SERIES is supplied with either a NZ/AU 
2‖ adaptor or a CN/USA 2‖ adaptor to suite your towbar/
hitch. The adaptors are stamped NZ/AU or CN/USA—
ensure you have the correct 2‖ adaptor for your country and 
then follow the steps below to install it into the rack body. 
 
NZ/AU—New Zealand and Australia ONLY 
CN/USA– Canada and United States ONLY 

Applies to part numbers : 7B18C, 7B27C, 7B19C or 7B20C Insert the correct country 2‖ adaptor into the socket body. 

 

Insert and lightly tighten the 2x bolts ―B‖. Note one of the ―B‖ 

bolts is inside and directly below the blue finishing cap as 

shown. 

 

Insert and lightly tighten the 2x bolts, nuts, flat and spring 

washers ―A‖ 

 

Now fully tighten bolts ―B‖ x2, then fully tighten bolt 

assemblies ―A‖ x2 

 

Finally, refit the blue 2‖ cap to the top of the open section. 

 

Proceed to the next step to fit the socket to your vehicle. 

Applies to part numbers : 7B18C, 7B27C, 7B19C or 7B20C OUTRIGGER SERIES to 2” HITCH RECEIVER (Hitch 
Mount Style) 
 
After assembly fit the bottom socket into your towbar 2‖ 
hitch. The assemble the supplied hitch pin by sliding the 
spring washer and then the flat solid washer onto the 
threaded pin. Align the bottom socket and the receiver hole, 
then insert and tighten the previously assembled hitch pin 
using the allen key supplied.  
 

To ensure correct seating, initially rock the socket gently 

side-to-side. To tighten securely you may choose to use firm 

foot pressure on the allen key handle, taking care not to 

bend it. 

 

TIP:  EZIGRIP recommends lightly greasing the hitch pin 

thread between rack use. 

CAUTION: DO NOT USE if interference with the spare 

wheel occurs. DO NOT use if a good / rattle free fit to the 

hitch is not achieved. 

STEP          MODULAR BOTTOM SOCKET TO VEHICLE FITMENT 1 Cont. 

Blue Cap 

CN/USA AU/NZ 
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EZIGRIP Assembly and Installation Instructions 

Applies to all connections  between bottom sockets and riser 
tube 
 

HANGER SOCKET TO RISER ATTACHMENT 
 
Fit the hanger socket onto the riser tube, insert and screw in 
the safety lock knob following the same instructions as 
PNT2  above. 

 

CAUTION: Once fitted and loaded the rack riser tube must 

be vertical at all times. Do not use if on a slant, rather 

recheck the installation until this is achieved. 

Riser  7B01C 

Hanger Socket 

Various 

Applies to all connections  between bottom sockets and 
riser tube 
 

RISER TO BOTTOM SOCKET ATTACHMENT 
 
Fit the riser tube into the bottom socket, insert and screw in 
the safety lock knob. It is important to ensure the lock knob 
is tightly fastened and the locking teeth on the riser and 
knob engage. 
 
To remove the Safety Lock Knob, pull the knob outwards 
and at the same time turn counter clockwise, this will 
disengage the locking teeth and allow the knob to be 
unscrewed. 

 

CAUTION: Once fitted and loaded the rack riser tube must 

be vertical at all times. Do not use if on a slant, rather 

recheck the installation until this is achieved. 

Riser  7B01C 

Bottom Socket 

Various 

 STEP          MODULAR BOTTOM SOCKET TO RISER FITMENT 2 

 STEP          MODULAR RISER TO HANGER SOCKET FITMENT 3 
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EZIGRIP Assembly and Installation Instructions 

Applies to part number : 7B50 IMPORTANT: EZIGRIP recommend the use of a boot strap 

with all EZIGRIP cycle racks. Do not over tension the boot 

strap, it is for support only and not intended to carry the full 

rack load.  

 

1 Loop the short strap with buckle through the top socket 
eye and back through itself to secure it to the rack. 
 
2 Open the boot and feed the long strap from inside back to 
and through the buckle.  
 
3 Close the boot and gently pull the strap until it is tight.  

 

CAUTION: EZIGRIP recommend making a half hitch at the 

buckle to  enhance the safety of the strap. 

TIP: you may also wish to cut any excess strap off to meet 

your specific application – be sure seal the cut to avoid 

fraying. 

Applies to part number: 7B49 CAUTION: EZIGRIP bungy cords MUST be used to secure 

your cycle to the prong style rack. 

ENSURE the bungy cords are attached directly to the rack 

via the hook end 

DO NOT use damaged or overstretched EZIGRIP bungy 

cords or hooks, replace prior to use.  

 

IMPORTANT: EZIGRIP recommends the use of bungy 

cords with all EZIGRIP cycle racks styles. 

 

 

 

 

Continues over page 

BUNGY CORDS TO MP SERIES RACK & BICYCLES 

FOAM RISER PROTECTOR TO RISER FITMENT 

Applies to part number: 7B23 in conjunction with 7B01C Either before fitting or after removing the top or bottom 
socket, simply slide the foam riser protector over the riser 
tube end until it is located centrally on the riser tube. 
 

Once fitted the top or bottom socket can be re-attached 

1 

2 3 

 STEP          BOOT SUPPORT STRAP TO RACK & VEHICLE 4 

STEP           4 

STEP           4 
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EZIGRIP Assembly and Installation Instructions 

Applies to part number: 7B49 After placing the bicycles securely onto the hanger arms: 
 
TIP: top and tail your bicycles to ensure a better nesting of 
frames and handle bars on to the hanger 
 
CAUTION: ENSURE the bicycle tyres and rims are well 
clear of the vehicle exhaust pipe outlet. 
 
Attach two of the supplied elastic bungy cords, one to each 
arm. Use the hook to attach each bungy to a secure 
location ON THE RACK, then wrap the bike rack hanger 
and bike frame together a number of times and make sure 
the bungy’s are under firm tension.  
 
Now thread the free bungy end through the bungy hook 
hole, tension and lock off in the tapered hook slot as 
pictured. 
 

CAUTION:  EZIGRIP recommend making a half hitch at the 

bungy behind the hook to  enhance the safety of the bungy. 

To eliminate the bikes rocking whilst driving, apply a third 
bungy to the bottom socket loop and lead it through the 
wheels of the bikes. The other bungy’s in the kit can be 
applied where required to ensure secure transportation.  
 

CAUTION: When travelling periodically stop and CHECK 

that all bungy cords are secure.  

TIP: The small plastic tab of the bungy hook can be 

removed if required to easy fitting and removal of the cords 

continued, BUNGY CORDS TO PRONG RACK & BICYCLES 

INSTALL FOAM PADS TO MC SERIES RACK 

Applies to part numbers :  7981C, 7934C, 7924C 
 

 

IMPORTANT: The inside of the clamp must be clean and 
dry. 
 
With the adhesive stock intact, trial fit the pads into the 
clamp and place your cycle into the rack. This determines 
which pad thickness to use, check by closing the clamp on 
the crossbar of the bike.  The clamp must close snugly but 
easily. If too tight simply remove a 5mm strip from the length 
of the 4 pads using a sharp knife, see 1. Alternatively use 
thinner 6mm pads supplied or available from the retailer. 
Retry as above until the clamp closes around your cycle’s 
crossbar firmly. Now remove the adhesive backing, bend the 
pad into a ―U‖. Place the bottom of the ―U‖ into the bottom of 
the clamp.  Push down on the two sides ―A‖ so that the pad 
forms around the inside of the curved clamp, see 1 
 
IMPORTANT: The pad adhesive requires 48 hours to fully 
cure. Once the pads have been placed in the clamps, insert 
your bike and leave for at least three hours, then allow to 
continue curing over the next 48 hours. 

Care should be taken in setting the pads square and 3mm 
back from clamp’s outside edge. 

Fixed end with hook 

Free end, secure thru tapered slot 

1 

STEP           4 
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EZIGRIP Assembly and Installation Instructions 

Applies to part number: 7981C, 7934C, 7924C Clamp rotation and positioning allow for spacing bicycles 
from each other to achieve the best fitment to the rack. 
Clamp rotation allows your bicycles to remain parallel to the 
ground at all times. This maintains ground clearance & 
allows the cycle to be positioned and supported in the best 
possible position, less force will be transmitted to your 
bicycle frame with the bicycle weight evenly distributed. 
 

¶ With the rack firmly attached to the vehicle 

¶ Remove the safety clip 1 

¶ Unscrew and remove the lock nut 2  

¶ Remove the rubber ring 3  
EITHER 

¶ The clamp can now be positioned on the hanger tube 
by sliding it along the splines. Once the desired 
position is attained reinstall the removed components 
in reverse order 

OR 

¶ The clamp can be removed from the hanger tube by 
sliding it off the end. It can then be rotated to the 
desired position, aligned with the hanger splines and 
slid back on. Once the desired rotation and position is 
attained reinstall the removed components in reverse 
order 

 
The above steps can be applied to each clamp as required. 
Access to clamps closest to the riser will require the 
preceding clamp or clamps to be removed first. 
  
CAUTION: 

¶ ENSURE the Rubber Ring is correctly replaced 
between the Clamp and the Nut. 

¶ ALWAYS fully tighten the Nut, it will be hard against 
the Clamp Body when tight. ENSURE this is 
achieved before transporting your Bicycle. 

¶ NEVER use a lubricant on the Rubber Ring or Tube.  

MC SERIES—CLAMP ADJUSTMENT & ROTATION 

1 

1 
2 

2 
3 

MODULAR SERIES RACKS— LOCKING FEATURES 

Applies to part number: various Should you need to secure your rack and bicycles with a 
lock, EZIGRIP recommends the use of a long cable lock. 
Locking is achieved by threading the cable through the 
bicycle frames, wheels etc and through either the upper 
and/or lower D-loop of the EZIGRIP top or bottom sockets. 
 
TIP: It is also recommended that the cable lock be threaded 
through the towbar/hitch safety chain mount hole to lock it, 
the bicycles and the rack securely to the vehicle.  
 
For the clamp style racks the safety clip in the end of the 
hanger tube can be removed and the cable lock threaded 
through this hole too 
CAUTION: ALWAYS replace the safety clip back into the 
hanger tube when not using a cable lock. 

Clamp Style—Hanger Lock 

Locking using D-Loop to hitch 

STEP           4 

STEP           4 
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EZIGRIP Assembly and Installation Instructions 

 MPF (MP Folding) SERIES—FOLD DOWN FUNCTION 

Applies to part numbers : 7B83C and 7B84C CAUTION: Before attempting to fold the prong ensure all 
load and bicycles are removed from the modular prong rack. 
 
Support the prong ends whilst pulling out the locking knob. 
Begin to push the prongs downward and then release the 
lock knob. Continue to rotate the prongs slowly downward 
until the lock knob springs forward and locks the prongs in 
the near vertical/down position. 
 
Reverse these steps to reposition the rack in the bike 
carrying position and ensure the lock knob is fully engaged 
before using the rack for transporting bikes. 
 
SAFETY AIDS: 
It is very important that the user ensures that the prong 
arms are locked securely in the up/carrying position 
before driving away. 
 
To verify full engagement of the lock pin ensure that the 
yellow engagement dots are visible through the 
inspection holes in the lock knob. Do not drive away if  
these indicator dots cannot be seen. 

 

CAUTION:  

The tilt function should ONLY be operated with NO LOAD 

and NO BIKES on the rack.  

ENSURE the lock pin is FULLY ENGAGED before 

transporting bikes.  

DO NOT attempt to carry bicycles with the prong in the 

down position. 

STEP           4 

Lock Knob 

Fully Engaged Lock Knob, Full 

Yellow Dot Visible 

Fully Engaged Lock Knob, very 

small clearance between knob 

and socket body 
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EZIGRIP Assembly and Installation Instructions 

OUTRIGGER SERIES—HINGE FUNCTION OPERATION 

Applies to part number : 7B18C  
 

To open the rack from the closed/transport position.  
 
STEP A 

¶ Fully unscrew knob 1 

¶ Pull the lock knob 2 upwards to release swing-away 
 
STEP B 

¶ Swing the beam outwards.  

¶ The before the rack is fully opened perform 
 
STEP C & D 

¶ Once the beam has opened about 45 degrees pull 
lock knob 3 upwards and begin to rotate the hanger 
counter clockwise whilst still opening the beam 

¶ Once fully open and rotated  lock knob 2 and 3 will 
click into position and hold the rack open and rotated 

 
Reverse the steps to return the rack to the transport 
position 
 
CAUTION: 

¶ ALWAYS ensure knob 1 is secure, fully wound-in 
and tight before driving away 

¶ ALWAYS ensure lock knob 3 is engaged before 
driving away 

¶ ALWAYS support the load and perform rack opening 
only when the vehicle is on a flat level surface. 

¶ NEVER drive away with the rack open/extended 

¶ NEVER use the rack as a step 

¶ ENSURE fingers are keep clear of all moving parts 
and/or edges at all times 

 
TIP: 

¶ EZIGRIP recommends lightly greasing all pins and 
threads between rack uses 

 
IMPORTANT: Once fitted and loaded the rack riser tube 
must be vertical at all times. Do not use if on a slant, rather 
re-check the installation until this is achieved. 

1 

2 
STEP 

3 

B STEP  A 

STEP  D 

STEP  C 

3 

STEP           4 
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EZIGRIP GENERAL CARE AND USAGE INSTRUCTIONS 
 

Important:  Please read and heed these General Care and Usage Instructions along with those interspersed throughout our 

Assembly and Installation Instructions.  Your failure to do so will not only invalidate our EZIGRIP warranty, it may also 

cause a serious accident, injury or property damage.   

 

If you do not fully understand all the Assembly and Installation Instructions, or if you have limited mechanical experience 

and are not perfectly familiar with the assembly and installation process, you must seek fitting assistance from a profes-

sional such as a qualified automotive technician or cycle shop bicycle service staff member. 

 

Instructions for Confirming Vehicle, Hitch System and EZIGRIP Compatibility 

 

Your EZIGRIP is designed to fit many, but not all, standard passenger vehicles.  It is not designed, and should not be in-

stalled on, trailers, campers, mobile homes and towed vehicles. 

 

It is your responsibility to make sure that you purchase an EZIGRIP that is compatible with your vehicle.   For example, the 

ball style bottom socket fits to hitches with flat tongues and tow balls with 50mm and 1 7/8ò ball diameters.  The hitch style 

bottom socket fits only to 1 1/4ò or 2ò hitch receivers. Do not fit to any other style of towing hitch, hitch receiver or tow 

ball. 

 

Attach your EZIGRIP only to tow bars and hitch systems for which it has been designed.  The weight of the bicycles and 

rack may cause damage to lightweight tow bars or hitch systems. Make sure the tow bar or hitch system can support the 

weight of the rack when loaded with bicycles.  If you do not know the capacity of your tow bar or hitch system, consult an 

automotive professional. 

 

Instructions for Attaching Your EZIGRIP to Your Vehicle 

 

Securely attach your EZIGRIP to your vehicle.   Make sure that all knobs, bolts, screws, straps and locks are firmly at-

tached, tightened and locked before every trip.  Check that your EZIGRIP is securely attached to your vehicle prior to use 

and periodically during use.  Check the attachment of bicycles at regular intervals during use, more frequently on bumpy 

roads or immediately if bicycles should shift position. 

 

Check for potential vehicle to hitch contact.  This may occur if your vehicle is a hatchback or has a tailgate or externally 

mounted spare tire.  Exercise caution to avoid damage to your EZIGRIP, bicycles or vehicle.  Do not use your EZIGRIP 

with hitch extenders. 

 

Check that ground clearance is adequate.  Generally, 12 inches is adequate but this is dependent upon many factors, such as 

the type of your vehicle, the weight of your vehicle and load and road conditions. 

 

Keep your fingers away from all moving parts. 

 

Instructions for Mounting and Using Your EZIGRIP 

 

Your EZIGRIP is designed to carry bicycles with a traditional frame and two wheels.  Do not use your EZIGRIP with any 

other types of bicycle.  Your EZIGRIP is not designed to carry tricycles, tandems, recumbent bicycles and bicycles with 

attachments such as training wheels, baby seats, panniers, wheel covers, bike covers or motors. 

 

Always secure your bicycles with additional shock cords or suitable straps. Ensure that such cords and straps are tightened 

securely around each bicycle.  Bicycle separators (such as ñbike bonesò) are recommended to secure and separate bicycles.  

Periodically check shock cords and straps for wear and tear and replace when necessary. 

 

Off-road use is not recommended and could result in damage to your EZIGRIP, your bicycles or your vehicle. 

 

Ensure that bicycle tires do not hang near an exhaust pipe.  A hot exhaust could melt and destroy tires or other components.  

Also, ensure that your EZIGRIP is not able to swing or rotate into contact with the exhaust pipe. 

 

Do not exceed the maximum number and/or weight of bicycles specified for your EZIGRIP model. 

 

Load the largest or heaviest bicycle first on to the inner most cradle.  Load the first bicycle with handlebars facing the pas-

senger side and with the chain away from the vehicle.  Alternate the direction of bicycles on your EZIGRIP.  Arrange the 

bicycles for best stabilization. 

EZIGRIP General Care and Usage Instructions 



 

 

MODULAR Towbar/Hitch MOUNTED BIKE RACK RANGE Issue Date:   April 2010 
 Page : 12 of 11 

Best Bars Limited, Auckland, New Zealand Issue:           5 

 

 

Do not load bicycles or operate your vehicle unless your EZIGRIP is in a locked, upright position. 

 

Remove your EZIGRIP bike rack before entering an automatic carwash or otherwise when not in use. 

 

Care and Maintenance Advice 

 

Clean your EZIGRIP with a mild detergent & water only.  However, you may use a non-water soluble lubricant on moving 

metal parts.  Never use solvents, paints or harsh chemicals. 

 

Periodically inspect your EZIGRIP for wear, corrosion, fatigue and damage and discontinue using your EZIGRIP if you see 

evidence thereof.  If your EZIGRIP is in need of repair, take it to the vendor from whom you purchased it or contact us for 

the nearest authorized repair facility. Do not repair your EZIGRIP, yourself, as this will void the warranty. 

 

Discard your EZIGRIP if it becomes extensively rusted. Do not expose plastic parts to direct sunlight for extended periods.  

Store indoors. 

 

Compliance with Local Law 

 

It is your responsibility to comply with all local laws and regulations that may apply, directly or indirectly, to bicycle racks 

and their use.  Such laws and regulations may concern the distance behind a motor vehicle that a bicycle rack may protrude 

or the amount of ground clearance required.  There may be requirements for flags, reflectors or lights.  A bicycle rack may 

not obstruct the rear view of the driver.  The motor vehicleôs license plate should also not be obstructed.  These are but a few 

examples of such laws and regulations.  They vary from jurisdiction to jurisdiction.  You are responsible for making sure 

that your use of your EZIGRIP does not contravene any such local laws and regulations. 

 

Keep these General Care and Usage Instructions for future reference. 

 

For further information concerning the proper care and usage of your EZIGRIP, contact the vendor from whom you pur-

chased your EZIGRIP. 

 

Otherwise, contact us: 

 

Best Bars Limited 

52 Holmes Road 

Manurewa 

Manukau 

NEW ZEALAND 

 

Phone:  +64 9 268 3260 

Fax:   +64 9 267 0095 

                 E-mail: info@bestbars.co.nz 

                 Web: www.bestbars.co.nz 

 
 

 

EZIGRIP General Care and Usage Instructions 

mailto:info@bestbars.co.nz
http://www.bestbars.co.nz
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EZIGRIP LIMITED LIFETIME WARRANTY 
 

We warrant the EZIGRIP bike rack against defects in materials or workmanship for the lifetime of the product.   

 

To assert a warranty claim, return the EZIGRIP bike rack to the vendor from whom you purchased it, freight pre-paid, together with proof 

of purchase.  Include a written explanation of the defect.  If we determine that the defect is covered by this warranty, we shall arrange to 

either repair or replace the EZIGRIP bike rack at our cost, or refund its purchase price, whichever option we determine, in our sole and 

absolute discretion.   

 

This warranty is valid to the original purchaser only.  It is not transferable or assignable. 

 

This warranty does not cover damage resulting from improper assembly or installation, misuse, abuse, neglect, alteration, failure to per-

form maintenance as instructed, failure to follow our assembly and installation instructions, failure to follow our care and usage instruc-

tions, exceeding the maximum weight and/or number of bicycles specified for your model, unauthorized repair or service and unlawful 

vehicle operation.  This warranty also does not cover damage resulting from normal wear and tear including cosmetic rust, scratches and 

dents. 

 

You are responsible for assembling and installing the EZIGRIP bike rack in accordance with our assembly and installation instructions.  

You should attach the EZIGRIP bike rack only to towbars for which it has been designed.  We shall not be responsible if the EZIGRIP 

bike rack has been altered, damaged or rendered non-functional through incorrect assembly, installation or attachment.   

 

Our sole responsibility is to repair or replace a defective EZIGRIP bike rack that is the subject of a valid warranty claim or to refund its 

purchase price.  Under no circumstance shall we be liable for direct, indirect, incidental, special, exemplary or consequential costs or dam-

ages of any kind.  Without limiting the generality of the foregoing, we shall not be liable for personal injury, property damage (including 

damage to your vehicle or bicycles) or consequential damages resulting from your use of the EZIGRIP bike rack.  Our liability under any 

circumstance shall not exceed the original purchase price that you paid for the EZIGRIP bike rack.  

 

This is an express warranty.  We disclaim any other express or implied warranties, including warranties of merchantability or fitness for 

purpose, to the maximum extent permitted by law.  Statements, representations and specifications in any brochures, sales literature, as-

sembly and installation instructions, ownerôs manuals and other documentation concerning the EZIGRIP bike rack shall not be deemed 

warranties, nor shall they extend or expand our obligations under this warranty.  No employee, representative, dealer, agent, distributor or 

service company acting for us has the authority to extend or modify the terms of this limited warranty unless we expressly agree, in writ-

ing, to such extension or modification. 

 

It is your responsibility to comply with all local laws and regulations that may apply, directly or indirectly, to bicycle racks and their use.   

 

Some jurisdictions do not allow limitations or disclaimers of implied or statutory warranties.  Some jurisdictions do not allow disclaimers 

or exclusions of consequential or incidental damages.  Therefore, the above disclaimers, limitations and exclusions may not apply to you.  

As to such jurisdictions, this warranty shall be deemed modified, and the offending clauses amended or removed, but only to the extent 

necessary to bring them into conformity with the laws therein.  The invalidity of any clause shall not affect the validity of any other clause. 

 

This warranty gives you specific legal rights.  You may have other rights or remedies pursuant to the laws in your jurisdiction.  Nothing in 

this limited warranty should be construed as limiting or restricting any other statutory right or remedy available to you, except for such 

limitations or restrictions herein as may be allowed by the law of your jurisdiction. 

 

For further information about making a warranty claim, contact the vendor from whom you purchased the EZIGRIP bike rack.   

 

Otherwise contact us: 

 

Best Bars Limited 

52 Holmes Road 

Manurewa 

Manukau 

NEW ZEALAND 

 

Phone:  +64 9 268 3260  

Fax:   +64 9 267 0095   

E-mail: info@bestbars.co.nz 

Web: www.bestbars.co.nz  

 

 

EZIGRIP LIMITED LIFETIME WARRANTY 
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